CURRICULUM OUTLINE

History of the Crime Victims’ Rights Movement in Oklahoma
-Victims’ Rights in Oklahoma

Crimes (may complete on-line courses)

-Domestic Violence
-Stalking

-Sexual Assault
-Financial Crimes
-Property Crimes
-ldentity Theft

-Hate and Bias Crimes
-Drunk Driving
-Homicide

Navigating the Justice Systems

-Community Based

-Criminal

-Faith Based

-Indian Country Jurisdiction

-Collaborative Relations for Victims’ Rights and Services
-Parallel Justice

Communication Techniques and Listening Skills

-Motivational Interviewing — a skill based interview technique that helps to
establish rapport and enhances the ability to obtain valid and critical information
-Victims and Survivors

-Other Agencies and Service Providers

Impact of Crime on Victims

-Trauma (neurological response)
-“QBR” via Dept. of Mental Health
-Grieving

-Victim Panel

Direct Services

-OutreachAdvocacy/Support/Referrals

-Assessing Need/Individual Service Plans
-Sensitivity — empathy, sympathy, emotional support
-Safety Planning



Ethics in Victim Services

-Boundaries / Knowing Limitations
-Confidentiality

Cultural and Spiritual Competence

-Latino

-Asian

-Native American
-African American
-Cultural Poverty

Vicarious Trauma

-Self-care
-Resilience

Resources for Victim Advocates

-Civil/Legal Remedies
-Services
-Community Networking

Special Populations

-Children, ages 0-12
-Persons with disabilities
-Mental Health

-Elderly
-Immigrants/Refugees
-Teens



