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SERVICES OFFERED 

 
 For Families: 

Help in finding child care that meets the 

specific needs of your family 

Advice on what to look for to find quality 

child care 

Resources to help pay child care costs 

Information on balancing work and family 

Information about other community  

       resources 

Information on the Oklahoma Reaching 

for the Stars program 

 

For Child Care Providers: 

Information on starting a child care center 

or family child care home 

Assistance with developing or enhancing 

your child care program 

Training on topics including health, 

safety, and risk management, successful 

business practices, reading, games, and 

craft ideas 

Access to resource libraries where you can 

use laminating and die cut machines, 

check out books, games and toys to use in 

your program 

Referrals to fill vacancies in your program 

Information on program funding 

Professional advancement opportunities 

 

For Employers: 

Cost-efficient ways to address child care 

needs of employees 

On-site seminars for employees on balanc-

ing work and family, finding quality child 

care and child development 

Ideas for family friendly policies for     

employees 

East Central University 

Child Care Resource & 

Referral Agency 
Serving 

Oklahoma Families 



2008-2009 — At A Glance 
Highlights of the Year 

 
Family Services 

In 2008-09 there were 327 new parent refer-
ral calls, requesting care for 445 children.     
ECU’s Child Care Resource & Referral 
Agency received  the Quality Assurance Re-
Validation awarded from NACCRRA’s Child 
Care Aware for parent services.   
 
In addition to child care referrals, all families 
have the opportunity to sign up for a monthly 
email newsletter from NACCRRA — Parent 
Central.  Parent Central provides information 
on child development, activities for parent/
child time, and specific topics related to chil-
dren in child care. 

ECU Child Care  
Resource &  

Referral Agency 
 

The ECU Child Care Resource & Referral 
Agency is a member of the Oklahoma Child 
Care Resource & Referral Association, Inc. 
(OCCRRA) and the National Association of 
Child Care Resource and Referral Agen-
cies (NACCRRA).  OCCRRA is a state-
wide network of community-based resource 
& referral agencies serving all seventy-
seven counties. 

 
ECU’s Child Care Resource & Referral 
Agency serves the following counties: 
 

Carter 
Garvin 

Johnston 
Love 

Marshall 
Murray 
McClain 

Okfuskee 
Pontotoc 

Pottawatomie 
Seminole 

 

   Reaching for the Stars 
 

 Homes 
 

                6-30-2009          6-30-2008 

  1 Star  83    83 

  1 Star+  21    25 

  2 Star  35               41 

  3 Star   2      2 

 

 Centers, Head Starts, Preschools 
 

    6-30-2009        6-30-2008 

  1 Star  45    48 

  1 Star+  10      8 

  2 Star   91    93 

  3 Star       3                        3 

 

Community/Employer 
Services 

 
Informational booths were held at job fairs in 
Ardmore and Ada and a health fair in 
Shawnee.  Children’s activities were hosted 
at First Night Ada, Ada’s family-friendly New 
Year’s Eve Celebration held on ECU’s cam-
pus, at a kick-off event for Week of the 
Young Child and the annual children’s fair. 
 
 
 
 

Provider Services 
 

As of June 30, 2009 there were 294 child care 
providers, head start agencies, preschools 
and license-exempt programs listed on our 
database. ECU CCRRA staff conducted 129 
on-site provider visits during the year and ap-
proximately 54 technical assistance visits to 
work with child care directors and/or staff.  
 
Twenty-seven Tier I and Tier II training oppor-
tunities were facilitated through our agency, 
with 659 total participants.  Newsletters and 
training calendars were mailed 4 times during 
the year to all providers.  
 
Three new child care centers were selected to 
participate in the Strengthening Families pro-
ject  through Smart Start Oklahoma.  ECU 
CCRRA staff provided the training for child 
care programs who were recipients of this 
grant. 

Our mission is to ensure all Oklahoma families 

have access to quality child care through     

community-based resource and referral services. 


